How to run the new ProNav update

Below is a guide on how to run the ProNav update. We recommend if possible, that you print out these
instructions before running your update. Before you run the update ensure you can connect your
SatNav to your PC. This update will wipe the memory on your device, so you will need to reload any
favourites you have back onto your device once the update is complete. It will not wipe any safety
camera subscriptions; the software update does not affect the safety cameras at all. Running the
update can often take up to an hour and once you have started running the update, you cannot
interrupt it or cancel halfway through!

If you require any help whilst running this update, or would like somebody to run through the update
with you, please contact our support team on 0844 4994 554. Please delete any music or video files
you have on your SD Card as the update is just about big enough to fit on the card and will not fit if
any unnecessary files are there.

1. First ensure you have a PNN200 (see below for details). If you have a PNN100, you cannot run
this update on your device. Please contact our support team for details.

ProNav UK (PNN200) ProNav Europe (PNN200E)

Loon Gamdetia, Bowlevard

B ProNov o=y

Maplin ProNav (PNN100 - Discontinued)

Don’t run upgrade on this device!




2. On the email you received there is a link directing you to the login page. Click this link and you
will be taken to the below page:

Input your username and password below to continue to the secure area.

Username

Password

O Remember my username far future logins.
® Do notremember my username far future logins.

Password Recavery

Home | Privacy Policy | FAQ's

& Copyright Mavevo Limited. All rights reserved.

3. You will need to enter in the login details that are provided on your email. These login details
are changed once a week, so we recommend downloading the update as soon as you receive
the email. Enter in the correct login details and click on “Login”



4. You will then be presented with the below page. Read the license agreement and then click on
the box next to “I have read and agree to the License Agreement”. Once you have done this click
“Continue”.

End-User License Agreement

By downloading and installing this update and/or its related materials, you are
accepting the following License Agreement Check the box "I have read and agree ta the
License Agreement” if you agree.

IMPORTANT — READ CAREFULLY: This license agreement ( LICENSE™} is a legal
agreement between you and Navevo Limited. By installing, copying, downloading
accessing, or otherwise using the SOFTWARE, you agree to be bound by the terms of
this LICEMNSE. | 1 do not agree to the terms of this LICENSE, do not buy, install or
use the SOF RE. Any earlier LICEMSE we may have granted to you for the use of
earlier versions of the SOFTWARE is replaced by this LICENSE.

YOUR RIGHT TO USE THIS SOFT! E PRODUCT IS SUBJECT TO (1) THE TERMS

SET OUT IN THIS LICENCE AGREEMENT AND (2} THE FURTHER TERMS (ENTITLED
NAVTEQ SOFTWARE END USER TERMS™) ATTACHED AS THE ADDENDUM TC THIS
LICENCE AGREEMENT AND WHICH FURTHER TERME RESTRICT YOUR RIGHT TO

USE THOSE PARTS OF THIS SOFTWARE PRODUCT SUPPLIED BY I EQNORTH
AMERICALCC'NT. USING THE PRODUCT INDICATES YOUR UNDERSTANDING AND
ACCEPTANCE OF ALL THE TERMS OF THIS AGREEMENT. [

[ | have read and agree to the License Agreement (please tick box)

Click here to log out



5. You will then be taken to the below page. You need to click on “Click Here to Download” circled
inred

Secure Download Area

ProNav Map and Transport Data Updates

Welcome to the secure download area where you will be able to download and install your free
2010 map and transport database updates for ProMav and Protlav Europe.

Warning: DO MOT install these updates on any other navigation system as they are designed
only to be used on a ProNav navigation system. Failure to follow the instructions correctly
could damage your SD card and any SD cards that require replacement due to incorrect
installation replacement might well be chargeable,

Flease follow the instructions below.

When you click the download link below, you will be asked whether you wish to’ run’ or 'save’ the
file, please ensure that you selectthe 'save’ option. You will be asked to choose alocation to save
the file, we recommend you choose My Documents’ or your ‘Desktop’ so you can easily locate the
file on your PC system once it has been downloaded.

Once you have successfully downloaded and located the file on your PC |, double click on the icon
using your mouse to unzip the pack. If you do naot have a copy of Winzip on your computer then you
can obtain an evaluation version by Clicking Here (opens a new web page).

It is recommended that you read the installation manual carefully first before running the map
update software. Click here to read the installation instructions first.

The update is also available on CD at a cost of £4.99, Click Here to purchase the CD.

Click
Here to
Download

ProNav Full Update Pack (PNN200 Only)
size 166 Mb

Click here to log out

6. Next you will need to select “Save” in order to save the download application. So click on “Save”
when the below page appears:

@ of ProMav_Update_Pack 2010.zip from www.b... g[,@

File Download 3

Do you want to open or save this file?

& Mame: ProMav_Update_Pack_2010.zip
Type: WinRAR ZIP archive, 165ME
From: www.bbnav.co.uk

Open ][ Save ]| Cancel |

Always azk befare apening thiz type of file

harm your computer. [f you do nob trust the source, do not open or
zave thiz file. What's the nsk?

gl —

| |@ Ww'hile filez from the Intemet can be uzeful, some files can potentially

]




When save is selected a similar page to the one below will come up (may not look exactly the same).
We recommend saving the file to the Desktop by clicking on the drop down arrow, circled in red,
and selecting desktop (or desktop can be selected down the left hand side), making it easier to find
once the download has been completed. You can change the “File name” if you wish, but we
recommend you leave it or make it something easy to remember. When the desktop and filename is
selected click on “Save”

Save in: ‘ @ Dezktop

1y [ )My Documents
be 'j My Computer
My Recent ‘HM\; Metwark, Places
Documents I apil

— |3 BEMay Build
L |2y camera Update making
Desktop | | CD Files
|CyHigh Res Images
. |CMand Updater
J |y Mew Build
by Documents (CoPrnzo0 EU

P01

1 |ChProMay Web Update

g! [ Returns Wark

| ky Computer

‘9 File name; F'n:nr'-la'-.-' |Jpdate Pack 20110 V| [ Save ]

by Mebwark. Save az type: |With’-'«H ZIF archive L | [ Cancel ]

8. When save has been selected the file will download and you will be presented with an option like
the one below, select “Open”.

Download complete

i
W

g Download Complete

orolay_Update_Pack_2010.zip Fram www, bbnaty oo, uk

[
Downloaded: 45.2KEB in 1 sec

Download ko C:\Docum. ., \ProMay_pdate_Pack_2010.zip

Transfer rate; 45, ZKB[9ec

[] Cloze thiz dialog box when download completes

[ Open ] [ Open Folder ] [ Cloze




9. You will now be presented with a page like below:

= yourmum.zip - WinRAR (evaluation copy)

File Commands Tools Favarites Options Help

. = = 1

E > b B 4

= o m

Ec AN ) s 419

: Add Extract To  Test e Delete Find ‘wizard Info Virusscan  Comment SFX

: m : @ wourmum. zip - ZIP archive, unpacked size 174,766,667 bytes v

Name 4> Size Packed Type Modffied CRC3Z

' Pronav-LK-update-20100427 .exe 174,550,232 173,449,417 Application 110502010 1315 62FFLEAF

Hﬂmﬂav Upaafe TRetalation Guds 1.4.pdr 07,435 189,280 Adobe Acrobat Doc,,.  14/05/2010 11+ DOFC4bed

(=L Total 174,766,667 bytes in 2 files

You need to double click on the “Pronav-UK-update-20100427.exe” application, circled in red
above.



10. Next the below page will appear:

M Navigator Update Wizard

WWW.pronav.co.u k

Thiz program will update the program and data files on your
Mavigation device

Flease ensure that your device iz connected ta the PC via the

zupplied sync cable and that the Mavigahion zoftware iz not
unning.

Press Mest when you are ready ta continue

| M ext > | Cancel




11. Now you will need to connect your SatNav to your PC.

Make sure before you connect your SatNav, it is turned on, and
remains turned on throughout the whole update.

Once it is connected click “Next” and the below page will appear:

M Navigator Upgrade Wizard [g|

Review User License %
Please read the User Licenze carefully. n QVGVO
'ou must conzent o the licenze in order to use the product t

NAVEVO LIMITED

116

NAVIGATION 30FTWARE END USER LICENCE AGREEMENT

YOUR RIGHT TC UZE THIS ZCFTWARE PRODUCT I3 SUBJECT ToO (1)
THE TEFMZ ZET ©UT IN THIS LICENCE AGREEMENT AND (2} THE
FURTHER TEFM3 (ENTITLED "NAVTEQ SOFTWARE END UIER TERMS™)
ATTACHED A3 THE ADDENDUM TC THIS LICENCE AGREEMENT AND WHICH
FURTHER TERMS RESTRICT ¥OUR RIGHT TOQ U3IE THOSE PARTS COF THIS
SOFTWARE PRODUCT SUFPLIED BEY NAVTEQ NORTH AMERICA LCC"NT™.
U2ING THE PRODUCT INDICATES ¥OUR UNDERZTANDING AND

W AATITMA AT AT ITT MTTRM mMmTAAS AT mTTTe 3T mThaATarm

[

[~ i agree to the terms of the software license:

< Back | | Cancel |

You will now run the update. DO NOT press Navigation
once the update has started! Whilst the update is running
you cannot remove the USB lead or cancel the update. If
you do, you will ruin your SD Card and will have to
purchase a new one!

Read through and accept the license agreement (by ticking the box) and click “Next”.



12. The updater will run through the update until the end. This can take up to an hour depending on

what device you have. Once the update has finished, the below page will appear. Click on
“Next”.

M Navigator Update Wizard

Updating Memory Card :
The Update Wizard iz updating vour navigation zoftware n QV@VO
Sy

g

|lpdate complete

Current File:

1401614016 Kb

| et > |




13. Finally the below page will appear

M Navigator Upgrade Wizard E|

Your memaory card has been updated to wersion 20100427

Pleaze note: Az a congequence of the update, you may have o
re-enter your "Favaortes" information

WWWw.pronav.c o.uk

| Finizh |

Click on “Finish” and the update programme will close. Disconnect your device from your PC,
ensuring if you have connected it via USB mode you disconnect it safely.

Congratulations your device has now been fully update. You will need to reinstall your favourites
as your device will have been wiped.



